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KBM FACILITY SOLUTIONS RECEIVES NATIONAL (OS1) AWARDS AT 2009 

ANNUAL USERS SYMPOSIUM 

 

SAN DIEGO — July 29, 2009 — KBM Facility Solutions, a leading national 

janitorial service company headquartered in San Diego, has received national 

awards for “Safety and Health Program of the Year” and “Training Program of the 

Year” at the 2009 Annual (OS1®) User Symposium Awards in Savannah, Georgia, 

according to Maureen Gray, president of KBM Facility Solutions.  

Gray said that KBM was nominated for a total of seven categories, including 

Safety and Health Program of the Year, Cleaning Program of the Year, Training 

Program of the Year, Communications, Environmental Program, Peer Influence, and 

Innovation, a joint nomination with The Boeing Company’s Electrical Relocations 

Project.   

Operating System One (OS1)® is the world’s only 100 percent sustainable 

cleaning program that is scientifically verified. (OS1®) transforms custodial 

programs through in-depth training, simplicity, safety, reallocation of labor, 

cleaning frequencies, automation and environmental stewardship in all facets of the 

operation. (OS1)® is recognized as the leader in sustainable cleaning processes and 

is the only organization to date that has obtained best practices benchmarks and 

scientifically verified statistics for a cleaning process. By focusing on these key 

factors KBM, which has employed the (OS1®) methodology since 1998, is able to 

efficiently reduce many problems associated with traditional custodial operations.   

The (OS1®) system is employed by some of the largest and most prestigious 

universities and corporations in the world including, University of Texas, the Boeing 



Co., University of North Carolina, QUALCOMM, Lockheed Martin’s - Sandia National 

Laboratories, Northrop Grumman Space Technologies, Intuit and the University of 

Massachusetts. The (OS1) system has also been scientifically measured by 

independent studies to verify its effectiveness and impact on health and safety. 

Gray founded KBM Facility Solutions as Kleenhouse Maid Service in 1981, 

armed with only a small amount of capital, a briefcase, rented office space, and the 

services of six housekeepers. Eventually, she sold the maid service, and 

concentrated solely on providing contract commercial janitorial service, over the 

years added a specialized floor care division, a construction and tenant 

improvement division, and a building security division (which it sold in 2005). 

Today, KBM is one of the largest woman-owned businesses headquartered San 

Diego, with over 500 employees. The company has been named one of the Best 

Places to Work by the San Diego Business Journal. 

 

About KBM Facility Solutions 

 KBM Facility Solutions services clients in high tech, biotech and medical 

facilities, manufacturing, production, research and development facilities, single 

and multi-tenant, property-managed facilities, retail shopping centers, industrial 

parks, educational institutions, commercial office buildings, hotels and residential 

community associations. The company has achieved success and community and 

industry recognition by focusing on the unique needs of each customer, expanding 

to meet those needs, and accepting no less than 100 percent customer satisfaction. 

For more information on KBM, visit www.kbmfs.com 

 

 


